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Professional Summary
 
Start up in Web Development with a Higher National Diploma level – NVQ Level 6/ RQF/FHEQ Industrial Design with a background in corporate business & telecommunication networks. I am currently working self employed within telecommunications. Over the twelve years that I have worked within this environment, my area of expertise generally include, cable & structured cable installations/fibre network tasks, skilled troubleshooting analogue/data network problems. I also have extensive experience of network proprietary systems, problem solving. I have a fully developed strong analytical and diagnostic skills with fault finding capabilities at both system and component levels.
Experience
 
January 2020 to Date 


   
Junior Front End Web Developer  – (Self Employed)                                   Malvern Valley Networks
Up and coming talented junior web developer. I work with classic front-end frameworks including Bootstraps, coinciding with HTML, CSS and Javascript platform technology. As a Front-end web developers I am responsible for how a website looks. I build rudimentary site layouts and integrate industry standard, applications and other content. I also write code with entry level computing languages, such as HTML, CSS or JavaScript. 
To achieve UX requirements I have become proficient in a wide range of skills, and constantly updating and refreshing those skills on a regular basis. From utilizing a numerous amount of coding disciplines, to testing, version control, performance optimization, and deployment. 
My offerings include high-quality sites an online strategy, responsive design and SEO scalability, with a competitive advantage also offering dependable designs using the Seven Planes techniques for faster sites and time savings. 
July 2018 to Date 


   
Network Field Technician – (Self Employed)                                               
 
The Kelly Group
· Play a key role in providing fibre connectivity onto the copper network with managed installations in Business and Residential homes & Offices
· Working independently in Primary Connection Points countrywide, maintaining and installing wired networks of varying types.
· Brought fibre service online by establishing synchronisation, confirmed the speed of the fibre connectivity and reinstated dial tone where required.
· Troubleshoot any faults derived from testing the Wide Area Network
· Delivered service enablement within telephone exchange settings
· Investigated and resolved performance issues, demonstrating strong diagnostic skills across multiple platforms
· Responded to system hardware/software error messages and hardware configuration problems. 
In addition to this my work also encompassed installations and configuration of computer hardware operating systems and applications monitor and maintain computer systems and networks, I hold discussions with client stakeholders and staff members through a series of actions, either face-to-face or over the phone, each day to help set up systems or resolve issues troubleshoot system and network problems, diagnosing and solving hardware or software issues, whilst dealing with faults appropriately by serviceable repair or replacement of parts as required. I provide support, including procedural documentation and relevant reports and follow diagrams and written instructions to repair a fault or install a new system. I Worked continuously on a task until completion (or referred problematic issues to a third third party consultant, where appropriate). I prioritise and manage many open cases at one time and rapidly establish a good working relationship with customers and other tech professionals.  
August 2015– June 2018


   
Network Support Technician                                               
Hays Recruiting Experts Worldwide
Primary help support systems and network infrastructure, providing telecom solutions on behalf of the network provider. 
· I specialised in the hardware networking infrastructure, providing the transmission of analogue and data transmissions to the external network via a variety of methodology. 
· Proactively identified and deliver on demand, service level agreements for serviceable networks that included fibre, broadband networks and tested upon delivery of service Enablement related to TCP/IP networked solutions, including hardware mainframes. 
· I also supported clients during 24-48 hours recovery installation, taking lead role in Bulk Migrations.
March 2011 – July 2015
Local Area Network Technician                                                             
British Telecommunications
Customer facing role working in remote/urban areas within households and business premises across the locality and wider areas of the United Kingdom
· Problem-solved issues with PC clients, Server hardware/software & mainframe
· Predominantly worked at height, within underground networks, and various network infrastructure in specialised buildings
· Handled specific tools as well as typical construction equipment to aid with varying installation and repair tasks.
· Trouble shooter and I integrated my knowledge and useful industry techniques to solve problems by testing, calibrating and diagnosing faults across large distances. I found many solutions to fix numerous types of fault conditions.
Experiences related to this role gave way to working on commissioning/installations/patching and modifying the network. Monitoring all master hardware and performance consoles. Resolving issues with DPU gateway, hubs, routers and switches, AS400’s and voice response systems.
Nov 2006 – Mar 2011


   
Business Business Development Manager                                            British Telecommunications
Working in a team of sales managers with strong organisational and leadership skills in building, managing, coaching and motivating cross-functional virtual teams to achieve ambitious sales goals.
· Strong empathy towards building solid, long term business relationships with a customer – orientated focus at board level. I was responsible in answering some clients and consultants concerns when considering deals such as Unified Communication or Converged Solutions
· Well-developed interpersonal skills, with flair to ask the right questions, listen, analyse and creatively use information for highly effective negotiation experience from fielding up to 35 calls and conversations daily.
· Ability to identify, create and map customer business needs against a sales value proposition and then translate this back through effective go to market sales strategies
· First-hand experience of strategic business development planning with strong commercial acumen 
Previous Temporary Roles:
March 2003 to July 2006  – Recruitment Consultant,  Project ASC Nursing & Care Services Ltd
January 2001 to March 2003  – Recruitment Consultant,  Aptus Social Care Services Ltd
June 1999 to January 2001  – Clerk,  Harley Street, Medical Oncology
July 1997 to June 1999  – Clerk,  NHS Trust St Bartholomew's Hospital
October 1995 to July 1997  – Administrator/Telesales,  Manpower Plc
(I took a year out between studying for my degree in September 1993).
September 1992 to July 1993 – Crew Member, McDonald's Restaurant
Aspirational Skills & Development
   
· Training to acquire qualifying skills for Full Stack Web Developer Diploma as directed by the ‘Code Institute’
Other Skills
· MS Windows, Apple Operating Systems
· Accredited Telecommunications Engineer
· NWRSA Street works Card
· Openreach Accreditations H1,H2,H3,H4,E1,A8,A12,C4,F5,SI, N6,TRC
· CSCS Accredited Energy & Utility Skills Register (EUSR)
· Valid Network Operative Passport Scheme (NOPS)
· Full valid driving license
